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February 16, 20 l 6 
Via US ECFS 

Marlene l l. Do11ch, Secretary 
Federal Communications Commission 
445 12'h Street S. W. 
Washington, D.C. 20554 

RE: NctVcrsant Solutions, LLC 
Fonn 499 Filer ID: 830058 
Annual Customer Proprietary Network Infonnation Compl iance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for fil ing is the Annual Customer Proprietary Network lnfon11ation ("CPNJ") 
Compliance Certification; EB Docket No. 06-36, filed on behalf of NetVersant Solutions, LLC. 

Please do not hesitate to contact me at 407-260-1011 or markf@.cs ilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Cc: NctVcrsanl Solutions 
file: NetVersanL Solutions - PUC - FCC 
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~· 1 A.I F\ I FYI OF PO I.ICY ' "' TIU:.\T\IFYr O F 
< I ~ I 01\ 1En PROPfH f:T \ H \' .'\'ET\\ ORK I NF<H~ \TA. l IO'i 

It 1-; \11:t\\·r-..111t Solut1oll'>. I IC. (hcrcartcr rdcm:d to a'< ··:-.;dVcrsmH Solut101h"') policy 
1101 to u'l' ( P'\I for any iH:ltnty other th.111 r1:n111ttcd by law /\ny d1sclosun.: of'CP~l 10 
nthl·t p.11ltl'" 1 ~ uc.:h a-. al'lili.11c,. \Cndors. and agcnh) oo.:urs onl: 1f 11 1s nccc!.sary ln 
condull .1 kg1111na1c bus inc.,, arll\11) 1 dated to the !-.Cr vices already proddC'd b) the 
u1111pa11\ 111 thl· c11stu111cr ll"thc Cnmp.111y '' nol required b: law 10 disclose the CP\11 or 
if 1111.' tllll'lldl·d 11\l' do1.'' not r:il l v.11h111 0111.' or till' cat vc outs. the (. omp:111~ \\ill lirst 
llhta111 thl 1..11,1111111.:r·-. 1.:011,cnt p1101 111 ui-111g CPN I. 

'\ct \ \-r,; llll \11lut ions fol IO\\ S t11dl1Slt'\-st.and;1rd prn<.:tll'CS lO prl'Wtll lllHlll l hori;cd ,\CCCSS 

to ( P'\I In .1 person other that thl' 'uhsl-rthcr 01 Nct\'cr!.ant Solu tion:.. ll owc\l'I, 
'\ct\'1:1, :1111 Soluti1ms c;m1101 !!ll.ir.mtcc that these practkcs will prevent l.'vcry 
u1ta11llll11·1,,.l·d .111cmpl to .u.:cc"'· 11:-.c. or d1 s1.: losc personally idcn11fiahk 111forma11on. 
I hc1d\11\' 

. \ II .111 u11,1u1hori1l!d dt,clu,111\• ''ere tti occur. Net \'t.~J1,a111 Slilu11011~ .;hall provide 
1111tll1l.ltio11 of the hrc.1d1 \\lthin :-.e\l.'11 (71 days 10 the t 1111tcd ~tail's 'icctct 
~cn ll·~ ("l 'SSS") :111d tltc 1·1..·tk1,1l Bu11..·a1101·1nvc~11g.111011 ( .. I 111"). 

B 'kt\'l·t,ant Solutions ' hall \\:tit a11 add111011al -;cvcn 17) d.1ys from'" govcmmcnl 
1111t tl'l' prior lo not 1I)111g thc affected 1..·ustomc" of the hn.:<1d1 

( \lot\\ 11'1st:t11d111g the prti\ i ... Hlll:-. 111 '>llbparng1.1ph I) abO\C, l\..:1Vcrs.1nt Sulutwns 
, h,111 n11t \\ail the ildd1t1011al sc\ en (7) Jays to not if) its ...-u,toml·rs 1 f NctVl't:.<tnl 
"\11!11111111' determines tiler~· 1' a11 lllll1H:dialc risk of irrcparnbk harm lO the 
l lt,l<lllh:rs. 

I) '.\ct\'l•t,:1111 ~tlllllllln' ,[1:11! 111.tintaill t'l'l.'Ofd'> o f d1-;c11\ crcd brcachc'i lor :1 period 
111 .ti k•l'>l lwo (>) y~·ars 

' \II L'mploVl'l'" will he 1r.1111ed as to \\hen thL·y arc . • incl urc not, authoriLcd 10 u ... c CPNI 
upon ~·mp l o~1111.:11 1 \\tth tlw (\1mp:111:- .111d annllally thereafter 

\ . <...,pl.'l·rf 1l\tl ly, NdVcrsant Solu11011' sha ll proh1h11 tis pcr:-:01111cl from rdc.1s111g 
( P'\11 h.tsL'd upon'' cu-.10111e1-111it1ated telephone call except umkr the follu\\.tng 
rhtl'l' ( q c1rc11nhta11cc"· 

When the 111f'on11at1<111 ll'l[llC'>l~d b~ the cu-;10111.,;r j, to he sent to tht: 
~uqo111L'1 's aJdrc:-.s of 1 ecord. nr 



\Vh1..'l1 \.ct\'cr,anl ~'lllllll ll)ll S c,:,tlb the CllSlOlllC(<: tckphOllC 11\llllhCr or 
tccord and dt'\C.:llSS1..'s the 1nfi.mn .. ll1on w tlh lhL' party tttilia ll ) i<lcntiric<l b) 

1..11stomc.:1 \\ lh:n 'l'r\ it1..· ''as 111111a1cd 

• l'o inlltalc. rcmkt. m.11111;1i11. n:p.11r, hil l .111d colkct fot .,l'n '1L c.;; 
• ·1 o protect it:- pmpc11 ~ 11ghts. 01 lO pro11..'Cl its -,ubscribers or 0 1 h..:1 c.11-r1 cr.., 

lrom r1.1uduk11 1. ah11sl\c. or the unl:mful use of. or subscription 10. l>lKh 
..;en k cs: 

• l'O J)I O\ tdc inbound l1..'ktn.1rkctt llg, referral or adm1nisl ralJ \'C SCJ'\'Jt'.CS 10 
the customer during .1 c.:us1omcr 111it 1.1tcd call and w11h thc cu:-.tnmcr ·, 
Inf On m·d l:Ollsl.'Tll 

• Io ma1 I-ct add 111on.1I :-.er\ 11.cs 10 customers that =ire wi1hi11 the 'amc 
CiHcgon1..•:-. of s1..·n·1cc Ill\\ htch lhc CLJSlOlllCf already suh-;crihcs: 

• Io markl't sen 1<.:cs fonm:1 ly known as adju11cl-lo-bas ic scnic.:cs: an<l 
• Io market add111onal ~en ice-. 10 customers w11h the 1cccir1 of 1nfom1cd 

consent \ i:1 the use of llpt-in or opt-out, as .1ppl1cabk. 

11111.11 1<1 :din\\ 111µ ..1cc ... ·:-.s 10 ( us10111crs' i11d1\ 1cluully 1dc1111llabk CP I 10 N1.!t\.c1sa111 
Solut1lm,·, 1ntnl vcnl\1rcr-. 01 11ukp1.!nde111 ccintrnclOrs. Nct\'crsanl Solutwns wil t rcqui1c, 
111 1.mkr to ,,1kguard that mftl1111a11on. 1he11 entry 11110 hoth conlldl'nt1al11 y agreements 
1ha1 \'thmc l Plll()ktn1.. c \\ 11h this S111tL'llh~111 1md sh.ill obta in opt-Jn consent from a 
LllSlllllll t p1w1 to disclos111g. the 111ro1111auo11 In add111011, '.'lc1Vcrsa111 Solutions requires 
.111 ou1s1dl' lk.1k1s and 1\ g\·111;; to a1..kml\\kc.lgc ~llld Cl.'rtil'y thill 1hcy ma~ l'tlly use CPNI 
lor lht• p111 (10SI.' for wl11ch that Jlllllrll l.ltll>JJ ha' hcCll pro\ tdcJ 

::.. \Jl.'t\\:r-..1111 ~\ilu t ions requires c"< pn.:s ... \H1ttc11 au1lwri1alio11 from the customer prior Il l 

dl'\pe11s1ng t "l'\JI 10 lll'W ca1 ri1..·t"·-. C \ l't'(l t "'otherwise requi red by la\\ . 

<>. \Jct\'t·r .... 1111 Snlu11011s docs nnl m.1rket. shan: or otlwrn isc srll CPNI information 10 an) 
third p:irt~ 

7. c1\'cr,,u11 ~olu l1 011s nrni111.1111s .i rL·1.·orJ ol' it 'i own a11J its nlTiliatcs' sa les and m<1rkc1 1ng 
c:1111p.111•11., th.it u-:c NctVc1".111t Solu11on..,·-: cw,1ome1 •\' CPNI. ·1 hc record \\ill 1m:ludc a 
lk!'l'. rtptll•ll l>I each campaign. the :-.pcc11i1,: CP'.\ 1 that \\'as used m thc campmgn. and what 
proclllL l'> .ind sL't \ices \\ 1.:rc offered a-. pa rt ol the campaign. 

\ . Prio1 \. nm111cm.:c111c111 of' a ~Jlcs 01 111ark1.·11 11g c;1mpaig11 tha t u1i li1c" CPI\ !, 
'kt\'cr.;anl Sol ulwn' c~tahlt :-.h<..'" 1hc 'tatu~ of n customer's CPNI .1pproval. The 
lo l Im\ 111g se t~ forth the pro,cdllrc fullo\\ cd b) ~cl \'l.'rsa111 Sol ul ions. 

• Pr lt>r Ill any soltc1tall l'll for ~u.,tomer approval. NctYl'l"Wnl Solu11nns wil l 
lllltlf) lllsl01l1el., of lhl.' 11 rt ght 10 re'ilJ'ICl lhl' llSC of'. disdo\UIC o f'. illl<l 

.H:ccs' l o thc11 CPN I. 



• '\c1Vcr-.a111 Solulions wi ll usl.' opHll .1pprO\ ~•I for any tns1ancc 111 \\ 111<.:h 
'kl\ crsant Solul1011s mu-.t ohta 111 customer apprornl pnor 10 u:-.mg. 
d1sdo,1ng. 01 rl.'rn1 111 111g :tcccs-. lo CP:-.JI. 

• \ C11\tomc1 ·., app1t1\'al 01 di,approval remains in cffecl umil the cu,l0111L·r 
rc\ nkcs or 111111 1-; such .1ppmv,1l or disapproval. 

• Rceor<ls or nppn.l\ nls arc innintaincd !01 ill IC<l '\I 0111.~ ycn r. 

• ~cl V cr-.an1 Sol11t 1011s prm ides ind I\ 1Jual not ice 10 customers \\'hen 
~m liciting apprmal 10 the , d1sclosc, or pc111111 acccsl' to CPN I 

• The colllcrll of \lctVcr.;ant Solu1ions's CPNI notice' comply "i1h FCC 
n d c <1-l 200X ( c J 

X :"-kt\!1.·1,ant ~olulions lw' i111pkrnc1111.·d .1 -.ys1cm to obtai 11 apprnval .md rnf\>rmcd con-.cnl 
f"lom 11 s Lll'-l111ncrs pno r lo the u-.c ol CPNI for markc1 111g purposes Thrs sys1c111s ,tllm\ s 
fo r th1.· , t:J1ll'> ,,( .1 Cll'.,ll>llll:r's ('J>l\I :rpprmal lo b1: clt:arly C:-.l.tblishcd p1101 to lite use ol' 
('P\ I 

9. 'h:1Vc1 .... 1111 ~u luuon' ha -. a "llJlCl\hlH} 1c\ll' \\ process regarding compliance w11h the 
Cl'J\ I 1 uk' fo1 outbou nd 111.11lc1111g s1tu.111011s .111d "i ll main1a111 con1pliantc n;cords for al 
k,ist rn11.: \\.'<II . Spcc1fic.lll}. '\e1Vcr ... a111 Solu11om,', 'aks personnel \\ill obi.tin express 
:1ppnn .11 u l :Ill \ proposed OlllOOUIHl tnarkc1i11µ rcquc-.1 t'or CU,lomcr approval or Ille ll\C of 
('Pl\ I b\ I h1. ( 1cncr:1I Cnunsd or Nc1\\:1 S.1111 Solution .... 

10. >lct\'e1,,1111 :-iolu1ions 1101ilies c11s111111crs 1111mcdia1cl } or uny account dwngcs. ini.:ludi11g 

.iddrc"' of ru:w cl . aullh:1111calm11. 011hn1.• ,1ccount and password rdatL'cl ch<tllg\.'S. 

11 . \lc1\'cr,.1111 Snlut1ons m:t) 11cgo11a1c :tl1crna1l\c mHhcnlicauon procl'durl's lor SL'rviccs 
1h;11 'k1 \ t'n ... 1111 Sol u11ons pnH ides to bus111css t..' u l> l l•mcrs 1ha1 have a dc<lica led accounl 
rt·prc ... l'lllall\'l' aml a contract th.11 spcc1fically addresses Nc1Vcrsa111 Solu1io11s's 
prnh.·cl1llll of ( 'PN I. 

12. \kt V1.·r,.i111 \olut ions 1s pn.:parcJ to pro' 1<k ""·1uc11 1101 ice withi 11 five bus mess dt1ys lO 
till' Ft<. t>f .Ill) 111sta111.c \\h\.·1c till' npt-1 11 med1anisms do 1101 work properl y 10 ... uch a 
dcgtCl' tltitl u11humc1 ·, 1n.1bll1t\ 10 opt-m 1-; more th.lit an :11wm:ily. 



.\ '\ \ l \I .,n < . F. I~ . ~ : <1..t.21110 ( l') < I''\ I ( t :R flrt( X I 10'\ FOH 201 Cl 
I B l>od,t•I ll <1- ''1 

l>.11c I 1kd .l,1:111,11\ 'X. 201 <1 
'\,llllL' nl C 'i1111p.111~ '\\'I\ \.'r..,;1111 \11l111i1•1h 
I ,1m1 ~ 1N I 1k1 II> x inn ~ :-< 

\,,11111.: ,f \i:-!nall•r~. 11111 Kaudi..:1L'I' 
I 11k 111 "11rn.11111 ~ I ' I < 1 

li111I'1udl.'r\·r. u·1111\ that l .1111 a11 nlllL·c1 111 tht u1111r.1n~ 1l.11ncd ,1bl1\I..'. ,1nd :11.:tin!! .ts an a~L·nt 
111 tht' u1111pa11: . :h.11 I lt.1\L' pcrs1111.d k110\\ kd);!l' th,11 ilh cnmr.111: ha-; L'St.1hl 1 ... hL·d 11pc1.1ti11~ 
p111L·L·d11tl'" th:il :11t• .tlkq11•tll' to i..:11 ... u1c u1111pl1.1llLL' \\ilh lhl..' Commis ... 111n·s ( 'P\I ruks ~l..'l' .p 
< I R {\.6 I ~1111 I .t '"I 

\ll.tl IH:d 111 tlu ... d .'.1t1 I i\-. 1111111 '" .111 ,1n:11111pan~1111.! :-.1:11c111L·11 l C\ plaining IH1\\ l hL· com p.tn: ·.., 
p111Ll:\ lllL"' t:n:-ut L' th.11 thL· t11111p. 111~ ,.., 11 '"·11111pli:111\'.I..' "llh the 1cquin.:m'"''ll" SL'I 1(11 th 111 ... cclillll 
hi 2001 ,1 't't/ 111 till· { \ 1111111is..,1011·.., 1uk:-. . 

I he (11111p.111~ h.i-. 111•1 1.1h·11 an~ .tLll\lll' I p111L·cul1m•' 111 ... 111ulcd l)r pcliuon ... fih.:d h~ ,1 i:o111p;111y ,\l 

i..:11ltu 'I.ti\.' to111111i ... ,1111h lhl..' court'' 'l\'111. 01 .11 1lw ( 11111111i-;-;11111 ag:i11i... t da 1,1 h1ok1.:rs) agatn!'ol 
d.1t.1 hm!..1.:r.., 111 th· p.1 ... 1 ~ L'<ll I ht· 'll'P' thl· LOtllp.111~ h ..... t.rl...c11 lo prntt:l..'l ( P...., I 111<.:ludc upd.11i11g 
ii... C fl'\ I pt,llll\.l'~ .111d pr11n·durL" ,11H.l u111d11\.'t1111• Ill'\\ 11.11 11 i11l:' dc-..1gncd 1l1 i:n-..urL· l'11111pli.111ri: 
\\ i1h th\· I ( ( '11111d1l1ul ( P'I ruk .... 

I h1..· L'11111p,111\ 
llll:llll fl1 lrt /L•d 


